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RE: HIS TURN AT BAT
Rob Zeytoonian, M.Ed. ‘99
Ken Shulman’s intriguing profile of Rob 
Zeytoonian gives readers lots of reasons to root 
for any Major Leaguers using Mr. Zeytoonian’s 
bats. May at least one of them hit about eighty 
home runs next season. How can you not love 
the story of a one-man company dedicated to the 
proposition that his baseball bats are better than 
Hillerich and Bradsby’s? Beyond that, Shulman 
finds in Zeytoonian’s quixotic enterprise the se-
cret to happiness…or at least one of them: figure 
out how you might be able to combine your pas-
sion with an opportunity to make a living, and 
go for it until somebody makes you stop.

Thanks, Ken, for the story. Thanks, Rob, for 
the adventure.

—Bill Littlefield

Host, NPR’s Only A Game

Author, Only A Game,  

(University of Nebraska Press, 2007)

RE: IN THE NAME OF JUSTICE
Having witnessed firsthand the important 
work the Suffolk Juvenile Justice Center does, 
I thought it had been in existence for a long 
time. I am glad the story is finally being told. 
In 2000, when the pattern and practice of 
harassing youth (mostly youth of color) by the 
MBTA Police came to light, the Suffolk JJC was 
the only public voice to defend and protect the 
rights of those youth. I sat on the legislative 
hearing panel and I believe the MBTA Police 
force is more professionalized today because of 
the work the JJC did several years ago.  I have 
been a fan ever since. 

The JJC continues today as the diligent 
defenders of youth with no voice in the 
courthouses of Suffolk County. Lisa Thurau-
Gray has gained the respect and admiration of 
both police and youth because she is quick to say 
that there are many good police officers while 
defending young people against the overzealous 
actions of others.  Suffolk University should be 
proud of the JJC. We certainly are. 

—Sen. Dianne Wilkerson, Boston

It is pleasing to read that Suffolk students 
continue to assist teenagers and children in 
trouble with the law. Not to diminish the cur-
rent efforts, but Suffolk had such a program in 
1971 whereby senior year law school students 
could be assigned cases to defend teenagers 
charged with criminal law violations. I myself 
represented a number of such clients in Boston 
Municipal Court and in the Superior Court in 
Essex County as a senior in 1971 and 1972.

 I find it hard to believe, however, that this 
would have prepared anyone for a career in 
municipal law, yet Ms. Bayer’s final comment 
should be a reminder to all those lecturers who 
have never set foot in a courtroom. It’s a differ-
ent world in the real world.

H. Vickers JD ‘72

As Acting Chief of the MBTA Transit Police 
Department, I wish to commend Ms. Lisa 
Thurau-Gray, Managing Director of the Juvenile 
Justice Center, who was featured in the Fall 
issue of Suffolk Alumni Magazine.  I am joined 
in these remarks by our Director of Community 
Partnership Programs, Mr. Shenandoah Titus, 
with whom Ms. Thurau-Gray has worked close-
ly since May 2004 in a successful effort to build 
the department to its current prominence as a 
national law enforcement model.

As the article indicates, the Juvenile Justice 
Center was party to a 1999 lawsuit that alleged 
mistreatment of youth by the Transit Police 
Department.  It is within this historical context 
that our current relationship with the Juvenile 
Justice Center, specifically with Ms. Thurau-
Gray, takes on particular importance. Rather 

than dwelling upon the past and pursuing an 
adversarial relationship with the department, 
Ms. Thurau-Gray chose the higher ground of 
partnership and reconciliation.  Naturally, be-
cause of our different roles and perspectives 
– youth advocate and law enforcement – there 

will be differences in philosophy and approach-
es.  Yet contrary to the days of old, we now strive 
to find common ground and our differences are 
settled by dialogue rather than litigation.

In her leadership capacity at the Juvenile 
Justice Center, Ms. Thurau-Gray has been in-
strumental in providing intense training for our 
officers entitled New Directions in Police/Youth 
Interactions. Accompanied by Transit Police 
personnel, Ms. Thurau-Gray has taken this 
training to other departments across the coun-
try.  Indeed, in large measure due to our strong 
partnership with the Juvenile Justice Center, 
the MBTA Transit Police Department has been 
the proud recipient of several national and in-
ternational awards. Most importantly to me as 
Acting Chief, we have regained and sustained 
the public’s trust.

I would be remiss if I failed to give due credit 
to the tremendous investment of energy in 
community partnerships rendered by our for-
mer Chief of Police, now Adjutant General of 
the Massachusetts National Guard, Joseph C. 
Carter.  I had the honor and privilege of serving 
as a member of then–Chief Carter’s command 
staff during the department’s most success-
ful years to date. I know what works and I am 
deeply committed to sustaining our community 
partnership efforts.  It is within this spirit that I 
gladly extend to Lisa Thurau-Gray my heartiest 
congratulations for a job well done.  The MBTA 
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Can One–Man Team Rob Zeytoonian ’95  
Make it in the Sporting Goods Big Leagues?

 Rob Zeytoonian knows his baseball swing isn’t right. “You’re sup-

posed to keep your weight like this,” he tells a visitor, his body 

mass pitched slightly to the rear, the sample bat in his hands still 

shrouded in its plastic cover. He’s alone in the stands of the Holy 

Cross College baseball stadium in Worcester, Massachusetts. The 

Worcester Tornadoes take the field below for batting practice,  

the air popping with the sound of horsehide striking wood.
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Practice Makes Perfect 
Defending youth for Suffolk’s Juvenile  
Justice Center, Megan Bayer JD ’07  
‘learned by doing.’ Today, she applies  
the experience to municipal law.
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